


With no two buildings the same, 
designing a garden room that is 
sympathetic to your home and 
well-suited to your needs takes 
inspiration, understanding and 
perfect execution.

Westbury garden rooms are 
designed to be ‘living’ spaces 
in every sense of the word, 
often becoming the heart of the 
home, adding value not only 
to your property, but more 
importantly, your way of life.

01

Designed and produced by Friend.
friendstudio.com



Architectural 
integrity
The sensitive conservation of existing architecture 
is paramount to the success of a well-designed 
garden room; a building that, whilst having a sense 
of presence, should also have an element of subtlety. 
In achieving this balance, a Westbury garden room 
blends seamlessly into the old, so that you cannot 
imagine your home without it.

Our designers are experts in creating integral spaces, 
listening to you, off ering valuable advice, creating 
solutions and individually designing a garden room to 
suit you and your home in both function and form.
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Set in acres of parkland, this magnifi cent home 
already off ered ample space. However, it lacked a 
room from which the family could take advantage of 
its surroundings. An orangery was the perfect way to 
maximise the view beyond the house’s natural confi nes.
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Elaborate in its design, this new orangery with its 
cupola roof lantern, has been designed to refl ect 
the grandeur of this impressive London residence. 
The simple and unfussy fenestration maintains a 
contemporary feel, more suited to modern day living.
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The custodians of this listed home loved its character 
and wished to enhance it with a well-lit garden room 
that would complement the house and achieve a fresh, 
bright ambience often prohibited by listed building 
restrictions. 

Now, light fl oods in through the fully glazed gable 
and, together with the white boarded ceiling, creates 
a greater sense of space and light. 

To gain listed building consent, Westbury took 
inspiration from the existing composition of roofs, 
and designed the garden room with a tiled rather 
than glazed roof.
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When approached to design a garden room for this 
well-proportioned manor house, Westbury welcomed 
the challenge, creating a light and spacious room that 
accommodated the client's luxurious furniture.
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Taking into consideration the principal purpose of 
an architectural space is key. For Westbury, looking 
beautiful simply isn’t enough. The space must work 
for you and your loved ones, off ering solutions and 
adding value to your day-to-day life. 

We believe that less is more. Classic proportions, 
simplicity and rigorous details are kept in line with 
the existing building. We take great care in creating a 
structure that will honour your original architecture, 
yet off er style and integrity in its own right. 

Form Function
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This farmhouse, already blessed with beautiful 
proportions, benefi ted from a thoughtfully-scaled 
orangery that added further character to the original 
building. Even with its generous dimensions, the 
new orangery sits comfortably in its surroundings. 

A Westbury design typically incorporates large 
French doors – much larger than others will 
manufacture. Here, they allow this family to 
enjoy expansive views of their rural setting.
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This contemporary home had a fabulous yet dark 
kitchen to which we added an orangery. Now, the room 
is illuminated and the family have additional space to eat 
together, fi nish homework and entertain friends.

  Read more about our design process on page 80
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Our talented illustrators will help you envisage 
the fi nal outcome of your project from the fi rst 
conversation. We often return to a completed project 
to fi nd our original drawing framed and mounted 
on the wall. A piece of artwork in its own right.
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We understand the delicate combination of technical 
and aesthetic elements that make a home uniquely 
beautiful. When you buy a Westbury garden room 
we ensure the right balance of proportion, space, 
light and colour is incorporated to create the exclusive, 
luxury feel for which we are renowned; a room that 
feels truly special.

Feel
To balance the composition of this orangery, Westbury 
suggested adding French doors and a boarded 
roof lantern to the living room at the rear of the 
property. It enabled better access to the garden and 
the heightened ceiling gives a greater sense of space 
without compromising the warm feeling of the room.
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Commercial and large projects 

Westbury welcomes commercial projects as 
well as residential and has designed small and 
large garden rooms for hotels, restaurants and 
venue spaces nationwide.

We were chosen to design and build these 
intricate conservatories as part of the Bellevue 
Park restoration project, breathing new life into 
a public space reminiscent of the Victorian era. 
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City case study

(Dimitri)
Retouch: Remove statues.

 Is there image without them?

Image 100DPI.

Westbury to supply 

300DPI image.

Every truly individual Westbury design is the result 
of a clear vision: to provide the luxury of space and 
light to homeowners across the UK and beyond. 
Whether adding valuable space to a terraced 
townhouse, or bringing natural light into a traditional 
country home, we love to improve people’s 
wellbeing through glass architecture. 

We have built garden rooms all over the world; 
from London and the Home Counties to Istanbul, 
Sri Lanka and Illinois, to name but a few.

Anywhere &
everywhere
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Cities can prove to be a hard place to fi nd tranquility 
and to connect with the outdoors. A garden room 
provides the perfect solution, off ering practical 
living space that maximizes your connection with 
the nature that surrounds you, so that you can 
appreciate every fl ower, sunset or passing storm.

This impressive orangery, built on the second storey 
of a city townhouse, was previously a roof terrace 
area used for occasional social soirées. Now the 
homeowner has a space that makes the most of 
the fantastic London roofscape and garden views, 
whatever the weather.
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Made by 

Great people in 
Great Britain
At Westbury, we celebrate all that is great about 
Britain including its diversity, architecture, heritage, 
and history of design and innovation. 

All our buildings are made under one roof in 
our manufacturing facility in rural Essex. We are 
proud to manufacture a product that is built to 
a standard and not a budget. 

People come from all over the world to visit our 
UK workshop and we love to demonstrate to them 
the quality and craftsmanship they are investing in.
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Small spaces can be transformed into amazing places. 
Shaded corners, side returns and even basements 
will benefi t from rooms that make the most of the 
available space, improving the fl ow of the house. 

A modest orangery gave this family much more 
living space and brought light into their basement 
kitchen, where they can now cook, dine, relax and 
entertain friends. 

The matching fascia and French doors to the rear of 
the house unify the design and serve to complement 
this luxury end-of-terrace. 
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To stand out in such impressive grounds, we decided 
that this house required a garden room with a degree 
of grandeur. A specially designed, two-tier glass 
lantern gives the structure more space internally 
and greater stature in the garden. 

Each glass panel of a roof lantern is clamped to the 
rafter with a powder-coated aluminium capping, 
making it secure, watertight and incredibly easy 
to maintain.

  Read more about maintaining a Westbury garden room
on page 84
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Overseas

We have worked very hard to improve and refi ne 
our garden rooms over the years, moving on from the 
glazing and manufacturing traditions of yesteryear. 
We now have a product that we’re happy to send across 
the world, safe in the knowledge that it will perform 
as well in foreign climates as it does on our own soil.
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Image: Nicholas Anthony

Rooms for
all seasons
Whilst there is still a place in the right home for a 
traditional conservatory, a modern glazed extension 
is seldom used as an indoor garden. More often 
it serves as a dining area, family room, kitchen or 
a combination of these. As a result it needs to 
be comfortable and enjoyable every single day.

The technologies we use when constructing 
your Westbury garden room ensure the building 
doesn’t get too hot or too cold, so you can use it 
comfortably in all seasons. 

Adequate ventilation, high performance glass and 
high insulation work together to keep the room 
temperature just right whatever the weather.
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Solar control glass is essential in a South-facing garden 
room as it reduces the amount of heat allowed into 
the building whilst still allowing lots of natural light in. 

To ensure the new garden room complemented its 
19th Century counterpart, elements were mirrored 
in the new structure; the pitched room, glazing detail 
and fascia all enhanced the design of this uniquely 
beautiful cookery school.

Spring

40 41



Retouch: Remove fence 

and lantern

An angled internal wall in this home creates a cosy 
drawing room which the family enjoy on cooler 
evenings. The main area serves as a multi-functional, 
open-plan space that celebrates the garden and makes 
the most of the sunshine.

One of the benefi ts of new glass technologies is that 
sun rooms can be furnished like any other room in 
the house. The glass reduces ultraviolet light entering 
the room, preventing furnishings and fabrics fading.

The contrasting exterior and interior joinery allows 
the building to have impact without distraction from 
the garden views. Compared to most standard paints, 
Westbury paints have greater clarity and are less 
prone to fading over time; all thanks to the greater 
quantities of pigment.

  Read more about our paints and processes on page 84
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Each Westbury garden room is unique. We allow 
the original house to direct and shape our design, 
to ensure a beautiful, balanced room that sits 
naturally and harmoniously in its surroundings.

Balance
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Summer
Incorporating more than one roof lantern in an 
orangery design requires careful thought and 
consideration by the designer. Here, two vented 
gable roofs are used to illuminate and identify 
independent spaces and their uses; an informal 
seating area, and a place to dine or work. 

Westbury roof lanterns are equipped with 
automatic, thermostatic ventilation sashes opening 
when the room warms up, closing as it cools, 
and when the fi rst droplets of rain fall.
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A glazed building is the perfect way to complement 
your pool, whether you choose a structure to house it 
or sit adjacent to it. To maintain an appropriate climate 
controlled environment Westbury recommend a 
semi-glazed roof. We use solar refl ective glass to 
minimise glare as well as technologies that eliminate 
condensation and ensure correct air handling.
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Sustainability
We love building garden rooms because we love 
nature and the sense of wellbeing that inviting the 
great outdoors into your home can bring. We’d 
be hypocrites if we didn’t consider our eff ect on 
the environment.

We are committed to acting in an environmentally 
responsible way, minimising the ecological impact 
of the sourcing of any materials, and increasing the 
energy performance of our garden rooms once 
they are built. 

At Westbury, we make sure that all the timber we 
purchase comes from controlled plantations, not 
tropical forests, meaning no rainforest hardwood 
trees are felled. All our timber supplies are FSC 
certifi ed, guaranteeing the plantations have been 
managed sustainably.

Less than 4% of our total timber resource is 
hardwood. To the furthest extent possible we use 
a combination of Accoya® and European Redwood. 
These materials allow us to meet our environmental 
objectives and improve the quality and longevity of 
our products.

The small amount of wood wastage we create during 
the manufacturing process is used to heat our factory 
facility. Many of the materials we use are recyclable, 
though the chances are that your Westbury building 
may never need recycling.

  For more information on Accoya, see page 84 

The glass sides and roof lantern of this orangery-
style design optimise the alfresco feeling, even 
more so when the doors are fully opened to reveal 
uninterrupted views of the garden from the pool.
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Autumn
A client with impeccable taste knew exactly what 
she wanted her new garden room to look like. 
She felt that only Westbury fully understood her 
vision. We worked together on the design and 
layout to bring her ideas to life; her dream 
into a much anticipated reality.
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Many clients choose to incorporate an open fi replace 
or wood burning stove into their design, as well as an 
underfl oor heating system for day-to-day use. This is 
not for necessity but to create an ambience during 
the colder months or a focal point in an open plan 
living space. A fi replace gives a room gravitas, making 
the new structure feel established and integral to the 
existing home.
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The addition of Westbury windows and doors, as 
well as an orangery, transformed this whole house. 
Whilst Westbury windows may imitate a classic style, 
they incorporate innovative technologies that far 
outperform traditional glazing.

  Read more about our high performance glazing methods
on page 85
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The homes we live in don’t always refl ect the lifestyles 
we lead. We are often asked to extend original scullery 
kitchens to create more sociable and communal spaces 
better suited to modern day living. 

This house lacked a hub, but with the addition of a 
stunning orangery, the kitchen and garden are connected 
and the new, light-fi lled space is used by the whole family.

  Read more about Westbury’s range of bespoke windows, 
doors and roof lanterns on page 83
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Winter
Underfl oor heating is a favoured addition, keeping 
your garden room a consistent temperature 
throughout the cold months. It gives fl exibility to 
your interior design, allowing for lower cills and 
simple, unencumbered wall space.

6362



A striking black and oak orangery enhances the 
exterior design of this village home, commanding 
attention in its rural landscape.  

Inside, a large sliding door separates the new space, 
off ering peace and sanctuary. Westbury designed 
the room to allow for a recessed bookcase along one 
wall and window seats along the others – perfect for 
enjoying restful days of reading and daydreaming.
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Flanked by two pitched roofs, the central orangery of 
this converted dairy adds style and architectural interest. 

Inside, the space functions as a sitting room, formal 
dining space, breakfast area and a home for indoor 
planting, off ering impressive panoramic views from 
house to garden. 

Westbury garden rooms are fully insulated and energy 
effi  cient, meeting all the latest building regulations, 
keeping you content and warm during winter.
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It is often the fi nishing touches that help to make a 
new room feel your own. Choosing the colour of 
your joinery is just the beginning of your journey. 

We off er a range of top quality products to help 
enhance your fi nished garden room including stone 
fl oors, lighting and ironmongery. We will happily 
advise on other furnishings and fi xtures should 
you feel you need a little inspiration.

Making your 
new room
your own
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Selecting colours can be an exciting yet daunting prospect. 
We see it as our job to simplify this process for you so we off er 
more than 20 specially selected fi nishes, chosen for their depth 
of colour and architectural integrity, though other colours can 
be mixed by request. 

All Westbury joinery has three coats of spray-applied micro 
porous paint in the factory workshop before being delivered 
to your home. Should any touch up paintwork be required on 
site, this will be undertaken by an experienced Westbury fi tter 
or decorator.

We use specially formulated low-gloss paint that lasts up to three 
times longer than traditional paints and can also be used on interior 
woodwork. Due to the nature of our specialist timber, Accoya, and 
its surface coating, your garden room is unlikely to need repainting 

for 10 years.

  Read more about our paint on page 84

Colour
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Ironmongery 
& security
There is one part of your building that everyone will touch. 
Ironmongery needs to feel secure, solid and functional and yet 
remain visually attractive. 

Our door handles are custom-designed and British-made by 
a specialist architectural hardware manufacturer, exclusively 
for our garden rooms. All other locks and ironmongery are 
European-made and of premium quality, selected for their high 
performance and aesthetic value.

In 2015 a new security standard, known as PAS24, was introduced 
to the Part Q building regulations. Despite only being applicable to 
new dwellings, we had our windows and doors tested to ensure 
they meet this specifi cation and that all our garden rooms, whether 
on new or old homes, off er safety, security and peace of mind.

  Read more about product testing on page 85
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Lighting
Good lighting is fundamental for creating, enhancing and 
transforming space. Glazed rooms require special lighting; 
during the day they are fi lled with natural light, but at night 
they become a completely new space again. 

We can tailor a lighting solution to suit you, drawing on our years 
of experience and recommending specialist lighting suppliers 
whom we have tried and tested.

Light images: Original BTC
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Flooring
Tiled and timber fl oors are very popular in garden rooms due to 
their durable, low maintenance attributes, as well as their aesthetic 
appeal. Westbury off ers a wide range of honed or tumbled edge 
natural stone and engineered timber fl ooring to suit any purpose 
or style.

We encourage you to visit our showroom to explore, fi rst hand, 

the range of styles, colours and textures we have available.
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The beauty of a Westbury garden room is obvious,
but the true value is only revealed when you discover 
the expertise, craftsmanship and passion that goes into 
every build; when what appears to be simple turns out 
to be ingenious. 

Westbury’s technical expertise has been achieved over 
30 years of working with timber and glass to create 
superior products with absolute precision. 

Whilst we embrace innovative technology and materials, 
we also appreciate the value of traditional craftsmanship, 
hand-fi nishing every product with an unrivalled attention 
to detail. 

We have spent years researching every element of our 
product right down to how we use the specialised glue to 
create joints that don’t move, and the hidden fi xing system 
that ensures both security and product lifetime.

Whilst at fi rst inspection a door may appear to be just a 
door, or a window just a window, it is the concealed details 
that truly make the diff erence - minimizing maintenance 
and maximizing longevity so that you and your family can 
enjoy a garden room that stands the test of time.

We always say that a Westbury garden room can’t be 
fully appreciated for 20 years. It is only then that you will 
see the diff erence the details have made.

The details
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After an initial consultation, a designer will visit you to 
develop a clear understanding of the intended use of 
your new space, and establish a provisional project budget. 
They will discuss variations in style and ascertain what 
would best suit your property. 

Whilst on site, the designer will undertake a detailed 
survey, recording measurements and identifying any 
potential issues. They will follow up by drawing plans for 
your garden room and providing a full and transparent 
quotation, along with a conceptual illustration to help 
you visualise the fi nished building.

Westbury has existing relationships with planning and 
listed building offi  cers as well as 30 years' experience of 
building regulations. We submit designs in the knowledge 
they will overcome any issues or policies, resulting in a 
hassle-free process.

Should you choose a Westbury garden room, our 
project managers, builders and fi tters will work together 
to guarantee the effi  cient construction of your new 
addition. All are permanent Westbury employees – not 
subcontractors – to ensure that every structure is built 
to our exacting standards.

Our 
process
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Once our clients have had a Westbury garden 
room built, they often return to us for replacement 
windows and doors for the rest of their home. 

At fi rst, we began using our spare capacity in the 
factory to supply these additional joinery items to 
our existing clients, but over many years, Westbury 
Windows & Joinery has grown into a successful 
business in its own right, manufacturing windows for 
renovation and new build projects across the UK.

We researched our product, materials and 
manufacturing technologies for two years, so that 
we could off er both superior quality and authentic 
aesthetics.  

Each bespoke item, from a classic sash window to a 
contemporary entrance door, is manufactured with 
the same care, detail, timber, paint and ironmongery 
as with our garden rooms. 

They have been independently tested for sound, heat 
loss, storm-proofi ng and security, and have passed 
with fl ying colours. 

Windows 
and doors
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Some things
to consider...
Our design 
philosophy 
Durability, stability and sustainability 
are central to our design philosophy. 
Our products are high quality, low 
maintenance and eco-friendly. Wood is 
the perfect material to achieve this.

Though we do incorporate some 
hardwood and aluminium into our designs, 
we only use these materials where they 
are truly necessary. Hardwood, for 
example, remains the most appropriate 
material for a door threshold where it is 
likely to see heavy footfall.

To ensure low maintenance, aluminium 
roof cappings are used to cover the 
exterior timber of our roof lanterns.

By using timber instead of aluminium, 
Westbury creates great depth and 
character to both the interior and 
exterior of your new structure; we 
can craft fl ush joints, sharp edges and 
traditional mouldings that are all too often 
disregarded by our contemporaries. 
Timber can also easily be repainted 
should you decide you want to change 
the colour in future.

Three coats of paint 
enhances longevity 

We use Accoya® 
timber, delivering 
extreme stability

Minimal maintenance 
A Westbury garden room has minimal 
maintenance. We recommend a biannual 
wash down of the joinery and we leave 
a pot of specialist sealer and paint in case 
there is damage to the woodwork from 
everyday use. Windows, doors, pilasters, 
fascias and mouldings are constructed 
from the same material and receive the 
same treatment so, over the years, there 
will be no element that fades faster (or 
slower) than the rest. Due to the specialist 
materials we use, and our thorough paint 
application, a Westbury garden room is 
unlikely to need painting for 10 years, by 
which time the owner might decide to 
refresh its look with a new colour choice.

10 year warranty 
Our confi dence in the quality of our 
product and the skill of our tradesmen 
is refl ected in the fact that we off er a 
10-year warranty on all our garden rooms 
(unless otherwise agreed). That includes 
both materials and labour should they be 
required. Full details are available in our 
care and maintenance pack.

Unrivalled customer 
satisfaction 
At Westbury, we care about getting 
things right and that’s why we ask our 
customers to help us identify opportunities 
for improvement as well as successes 
to celebrate.

Much of our business comes from 
recommendation so upholding our 
reputation and continuing to deliver 
excellent service is paramount to our 
success.

In our 2017 customer satisfaction survey, 
100% of participants said that we did 
everything we said we would do – in fact, 
35% said we did everything and more!

It is our understanding that our 
competitors ask customers to apply 
the fi nal coat of paint on site, passing 
responsibility to their customer and in 
turn the validity for warranty. When you 
invest in a Westbury product you get 
a fully fi nished and complete product. 
We know that a spray applied coat is 
approximately 4 times thicker, and more 
eff ective, than a brush-painted coat. 
Westbury takes full responsibility of the 
fi nal paint fi nish, giving the surface coating 
enhanced longevity and our customers 
the peace of mind that it meets the 
required standard for warranty.

The most important trait of timber is its 
dimensional stability. If a wooden product 
is not stable, its joints can move and its 
elements can twist and swell, allowing 
water ingress and rot to take hold.

All Westbury products are manufactured 
from Accoya® – a timber that has extreme 
stability, is moisture resistant and has 
Class 1 durability. It is a specialist material, 
but with the right expertise, it far 
exceeds the performance of traditionally 
renowned hardwoods.

Having little to no movement in the 
joinery means that your doors and 
windows will continue to open eff ortlessly. 
It also extends the lifetime of the surface 
coating, meaning your building will look 
better for longer and will require very 
little maintenance.

We have replaced many hardwood 
conservatories that were very durable 
but lacked Accoya’s stability, eventually 
resulting in high maintenance for the 
homeowner and a shorter lifespan for 
the garden room. Accoya® makes life 
less complicated for everyone involved.

Glass and glazing 
We have gone to great lengths to design 
a window that retains a traditional, 
multi-pane appearance but is far superior 
in its performance and susceptibility 
to condensation. 

We glaze according to the Glass & Glazing 
Federation (GGF) standards which is to 
manufacture using a single glazing unit 
enhanced with joinery or leaded detail 
to achieve a multi-pane look. Glazing in 
this way means that the windows are far 
less likely to fail, will perform (and even 
exceed) modern standards, and yet 
still encompass the elegance of 
classic fenestration.

The detail is 
in the design
As sticklers for detail, we are not satisfi ed 
with educated guesses nor estimated 
values when it comes to knowing how 
well our products perform. Our windows 
and doors go through rigorous testing, by 
third party UKAS accredited laboratories, 
in order for us to provide accurate results 
for energy effi  ciency, weatherproofi ng, 
acoustic testing and security. Whichever 
company you choose to buy your 
garden room, windows or doors from, 
we encourage you to ask for copies of 
the certifi cates as it is all too easy for 
companies to estimate what their results 
might be without having put their products 
through independent testing.
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We encourage you to visit us at our offi  ces and 
showrooms in London and South Woodham Ferrers, 
where you can meet your dedicated designer to 
discuss your ideas and see them turned into reality. 

We would be delighted to take you on a guided tour of 
our modern manufacturing facility, where craftsmanship 
and technology meet. You will see fi rst-hand the time, 
eff ort and skill that we dedicate to each and every project. 

To visit us by appointment, please call 
01245 326500 or 0207 091 9781.
Or email info@westburygardenrooms.com 

Our fl agship showroom and workshop is located at 
46-52 Cutlers Road, Saltcoates Industrial Estate, 
South Woodham Ferrers, Essex, CM3 5XJ.

Our London showroom is located at
61 Lambeth Walk, London, SE11 6DX.

Visit us
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Choosing to invest in, and embark 
on, any building project is a big 
decision. It’s important that you 
have confi dence in us and can enjoy 
the journey, which is why we do 
all we can to ensure there are no 
surprises along the way. 

With Westbury, you will work with 
a highly skilled designer, not a 
salesperson dressed as a designer. 
They will want to completely 
understand and consider your needs 
before providing you with a full 
and transparent quotation. 

From there, we can manage 
everything from the planning 
permission to the fi nal lick of paint, 
so all you have to do is enjoy your 
ideas becoming reality.

We hope to welcome you to the truly 
unique Westbury lifestyle soon.

Aftercare

Even after your project is complete our service is 
ongoing. We will care for your garden room for its 
lifetime, keeping thorough records of your project 
indefi nitely. Should you ever require a paint match or 
need to replace a broken glass pane, we have all the 
information to hand to arrange prompt replacements. 
Our joinery and glass are given a 10-year guarantee and 
the Accoya timber has a 50-year anti-rot guarantee. 
When choosing Westbury you are in safe, reliable hands.
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